
E N C O R E  B O S T O N  H A R B O R  C A R E E R S  &  B E N E F I T S

ENCORE BOSTON HARBOR CAREER OPPORTUNITIES

Working at Encore means you will be part of the most 

respected, recognized, and envied hospitality team in 

the world. More than competitive pay, comprehensive 

benefits, paid training, and opportunities for growth, 

Encore Boston Harbor provides a family-like work culture 

that’s ummatched in  our industry. People who join us 

tend to stay with us. It’s not uncommon to see several 

generations of the same family working at our resorts.

+ �More Five-Star Awards than any independent hotel 

company in the world—Forbes Travel Guide

+ �World’s Most Admired Companies—Fortune 

+ �World’s Best Places to Stay—Conde Nast Traveler

+ �#1 Employer of Choice—Bristol Associates and  

Spectrum Gaming Group

+ �#1 Top Workplaces, 2013—Las Vegas Review Journal

CAREER SUMMARY
More than 4,500 individuals will be hired to operate our Encore Boston Harbor Resort. Joining Encore is more 

than a job—it’s a career. There’s a position for nearly every person and skillset.

In accordance with our host and surrounding community agreements, hiring preference is given to properly qualified 

residents of the cities of (1) Everett, (2) Malden, and (3) Boston, Cambridge, Chelsea, Medford, and Somerville.

Bold indicates more than 10 positions open   |   *Indicates more than 50 positions open   |   Italics indicates position is open to English-language learners

HOTEL — 800+ FOOD & BEVERAGE — 1,400+ CASINO — 1,600+

Front Desk Representative
Lobby Greeter
VIP Lounge Ambassador
Concierge
Call Center Sales & Marketing Agent
Housekeeping Shift Manager
Guest Room Attendant*
Utility House Person
Quality Assurance Supervisor
Status Board Operator
Bell Captain
Bell Attendant
Door Person
Group Sales Coordinator
Hotel Marketing Specialist
Dispatcher
Valet Attendant
Parking Attendant
Public Area Porter*

Restaurant Manager
Chef de Cuisine
Assistant Chef
Chef de Partie
Cook I*
Cook II*
Kitchen Worker*
Shift Manager
Food & Beverage Cashier
Inventory Control Clerk
Inventory Security Coordinator
Food Server*
Gourmet Food Runner
Bus Person*
Cocktail Server*
Sommelier
Bartender*
Apprentice Bartender
Host Person
Banquet Captain
Banquet Setup Porter

Service Team Lead*
Dealer* 
Slot Technician
Poker Dealer*
Box Person
Floor Persons
Casino Marketing Representative
Casino Cashier
Ticket Redemption Lead
Casino Credit Clerk
Limo Driver
Limousine Dispatcher
Marketing Host
Casino Accounting Clerk
Casino Accounting Controller
Count Team Clerk
Surveillance Specialist
Casino Porter*

RETAIL, SPA & SALON — 75+ GENERAL & ADMINISTRATIVE — 120+ MAINTENANCE, HORTICULTURE, SECURITY — 360+

Store Manager
Retail Clerk
Cashier
Fitness Professional
Receptionist
Spa Therapist
Aesthetician
Guest Attendant
Manicurist
Hair Stylist
Makeup Artist

Sound & Video Technician
Human Resources Coordinator
Media Coordinator
Accounts Receivable Clerk
Payroll Clerk
Guest Claims Administration
Recruiter
Purchasing Clerk
Warehouse Attendant
Receiving Attendant
Uniform Seamer
Uniform Attendant
PC Tech

Painter
Carpenter
Electrician
Geneneral Maintenance
Mechanical / HVAC
Dock Assistant
Gardener
Florist
Security Officer*
Bike Officer
K-9 Officer
Report Writer
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Visit our website to learn more about working at Encore Boston Harbor…view and apply for current job postings…

explore all jobs/training opportunities for jobs and match your skills to the best jobs…and sign-up for email alert 

when new jobs are posted.		 www.EncoreBostonJobs.com

B E N E F I T S
HEALTH & WELL BEING

MEDICAL INSURANCE

+ Comprehensive Health Coverage (Employee & Family)

+ Prescription Plan

+ Dental Coverage

+ Vision Coverage

MY NOW CLINIC

+ Online Doctor Visits & Health Diagnosis

+ Direct Prescriptions To Your Local Pharmacy

+ Online Weight Loss & Wellness Programs

SAVINGS & AMENITIES

Le STAFF CAFÉ

+ Discount Meals For Employees

+ Daily Rotating Menu

+ Options From Vegan To Live-Carving Station

+ Nutritional Values Included For All Items Served

EXCLUSIVE STAFF STORE

+ Beauty & Bath Products

+ Gourmet Snacks

+ Discounted Designer Goods

+ Dream Beds & Items Found In Our Guest Rooms

EXCLUSIVE EMPLOYEE RETAIL SALES

+ Discounted Goods From Our Retail Outlets

+ Designer Clothes & Shoes

+ Logo Items

+ House & Home Décor

WE (WYNN EMPLOYEES) SAVE

+ �Special Discounts Just For Our Employees—Both In & Outside  
Our Resort

+ �Everything From Cupcakes To Wireless Providers To Dining, 
Retail & Hotel Rooms

REWARDS & RECOGNITION

PAID TIME OFF

+ Holidays

+ Personal Floating Holidays

+ Paid Vacation

+ Six-Week Paid Parental Leave

+ Rewards For Perfect Attendance

EMPLOYEE RECOGNITION

+ �Constantly Changing Rewards To Recognize Those Who  
Demonstrate Exceptional Job Performance

+ �Prizes Include Trips, Cash, Electronics, Resort  
Services & Much More

EMPLOYEE EVENTS

+ Holiday Celebrations

+ Fun Events Throughout The Year

+ �Contests & Prize Giveaways

GROWTH & ACCOMPLISHMENTS

EDUCATIONAL ASSISTANCE

+ Company-Paid Financial Aid For College Classes & Seminars + Scholarships for Qualified Team Members & Family

ATHLETIC SPONSORSHIP

+ �Financial Assistance For Athletic Pursuits, Team Sports, Competitions & Charitable Events

401(k)

+ �Retirement Savings Program Available To All Employees, Including Company Match Incentives 


