LASELL COLLEGE
Office of Career Services

What Can I Do With a Major In...
HOPITALITY MANAGEMENT

This field of study focuses on the management and organization of the functions in the fields of
hospitality and convention/meeting planning. Emphasis is placed on developing strategies to enhance
customer service including quality lodging, recreation and food service. Opportunities for hands on
experience and networking in the industry are provided. Career options are found with hotels, clubs,
function and banquet facilities, restaurants, convention centers, resorts, cruise lines and tour operators.

CAREER POSSIBILITIES*
Hotel Manager Director of Publicity Front Desk Manager
Marketing Assistant Convention Sales Representative Group Sales Director
Food & Beverage Manager Travel Agent Tour Booking Agent
Wedding Planner Banquet Manager Caterer
IT Specialist Reservationists Concierge
Human Resources Recruiter Guest Services Manager Casino Manager
Meeting Planning Coordinator CEO Restaurant Chain Room Service Manager
Travel Coordinator Payroll Administrator Accountant
Purchasing Agent Entertainment Coordinator Dining Room Manager
Tourist Attraction Manager Convention Coordinator Franchise Owner
Facilities Maintenance Director Tour Operator Restaurant Manager
Country Club Membership Director Function Hall Decorator Exhibit/Display Coordinator
Booking Agent Manager of Housekeeping Cruise Activities Director
Special Events Coordinator CFO of Hotel Chain Gift Shop Manager
Food Concession Manager Inventory Controller Tourism Promoter

*positions are at various levels some of which require graduate degrees

Additional Information:
Occupational Outlook Handbook (www.bls.gov/oco)
Job Profiles (www.jobprofiles.org)
WetFeet Career Profiles (www.wetfeet.com/Content/Careers.aspx)

Books Available at Office of Career Services:
* Career Opportunities in the Travel Industry by Judy Colbert
* Flying High in Travel: A Complete Guide to Careers in the Travel Industry by Karen Rubin
* How to Get a Job with a Cruise Line by Mary Miller
* Opportunities in Event Planning Careers by Blythe Camenson
*  Opportunities in Hotel and Motel Management by Shepard Henkin
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