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Role Play Activity: Injury Scenario

[“Athletic Training Student” Copy]

Here we are going to practice applying what we have learned about emotional response to injury and practical communication skills in the athletic training room.  Read the opening, then tell your partner (the injured athlete) when you are ready to being the Role Play.

OPENING

Cognitive Appraisal Models tell us that how an athlete reacts emotionally depends on several factors, including how they interpret injury and various personal and situational factors.

Athletic trainers can help by:

· Relieving anxiety by answering questions

· Helping the athlete recognize the nature and severity of injury

· Encouraging athletes to openly and honestly express feelings

Right now, we are dealing with a basketball athlete with whom we have developed a rapport since the beginning of the season, who has now sustained severe Grade 2 lateral ankle sprain on February 27th of his senior season.  What are some of our communication goals with this athlete?

· Help athlete accept that they are injured

· Provide athlete with information (anticipated severity, anticipated RTA)

· Help athlete realize that they will recover with hard work

What can athletes do to help themselves?
· Convince athlete that you (AT) will help them through the difficult tasks ahead

· Explain that sensations they will likely experience are natural responses to being injured

How would you develop credibility with this athlete?

· Knowledge about injury OR honest about lack of knowledge

· Answer athletes questions

What are some examples of communicating with a positive approach?

· Desire to understand athlete’s emotions, acceptance of emotions

· Encourage athletes to openly and honestly express feelings

We need to send messages high in information.  What do you say to your athlete?

· Use understandable language (MOI, Dx, Rx)

Communicate with consistency

· Avoid mixed verbal/non-verbal messages (don’t show fear when telling athlete to stay calm…don’t show pity when telling athlete it’s not the end of the world)

Once you are prepared, ask your partner to BEGIN ROLE PLAY.

 [“Injured Athlete” Copy]

Here we are going to practice applying what we have learned about emotional response to injury and practical communication skills in the athletic training room.

You are a basketball athlete who has developed a good relationship with your athletic trainer this season.  Unfortunately, today is February 27th, and you have just sustained a severe Grade 2 lateral ankle sprain during your senior season.  You are in a bit of denial over the severity of your injury, and you need your athletic trainer to give you some information.  In your role as this injured athlete, what things might you say to your athletic trainer in the athletic training room the day after your injury? (yes, you must actually say them…this is a Role Play!)  Begin your role play by saying, “My ankle is looking pretty good today compared to yesterday, what do you think my chances are of playing in the first round of NCAAs?”

· Be prepared to ask follow-up questions (possibly ‘stupid’ questions) as any athlete might ask in this situation, especially if your partner uses terms that you (as an athlete) would not understand.

Once your partner (your AT) has done a good job of answering your questions and you understand what you are dealing with, what types of typical emotions might you be experiencing?  In your role as this injured athlete, let your athletic trainer encourage you to express your emotions (no, you do not have to cry…).  Don’t just ‘give it up’…act a little tough and let your partner probe a little, then finally let them in.

OK, Role Play over!!  Now, give your partner some feedback.  

· If you were some ‘dumb jock’ who didn’t know anything about anatomy, would you have understood their explanation?  

· In your role as ‘tough athlete’ would your partner’s urging to express emotions have helped you express emotions and then prepare to deal with them?

· Was there any inconsistency with your partner (e.g., mix-matching of verbal/non-verbal communication)? 
 [Instructor Copy]

Cognitive Appraisal Models tell us that how an athlete reacts emotionally depends on several factors, including how they interpret injury and various personal and situational factors.

· What were some of the situational factors that were at play in this situation?

· What types of personal factors may have also affected the athlete’s response to injury?

To my “athletic trainers”: what were some techniques/strategies that you used to develop credibility with your athlete?

To my “athletes”: did your partner use any language that you, as an athlete, didn’t understand?

To my “athletes”: what were some emotional reactions that you had following your injury?

To my “athletic trainers”: what were some strategies that you used to attempt to get your athlete to express their emotions?

· Did your athletes show any resistance?  If so, how did you counter that?

